Association of TeleServices International, Inc.

12 Academy Avenue, Atkinson, NH 03811

Phone 866/896-ATSI| fax 603/362-9486
Association of TeleServices International, Inc. Admin@atsi.orgwww.atsi.org

For Immediate Release

June 27, 2003

Contact: Charlene Glorieux
Executive Vice President

LORI JENKINS APPOINTED TO ASSOCIATION OF
TELESERVICES INTERNATIONAL BOARD OF DIRECTORS

Lori Jenkins has been appointed to the 2003 Board of Directors of the Association of
TeleServices International, Inc. (ATSI). She will serve a two-year term as Director on
the ATSI Board.

Jenkins is Office Manager of Answer-All Secretarial Service, Inc. of Denver, CO and is a
long-time member of the teleservices industry. She has provided dedicated service to the
industry and community for many years. She is also Past President of the Startel
National Users Group (SNUG) and a long time member of the Metro North Chamber of
Commerce.

ATSI is an international not-for-profit association founded in 1942 to meet the needs of
the teleservices industry. ATSI is dedicated to providing high standards of ethics and
service among its members, providing educational opportunities to advance and improve
the industry, and to advocating the needs of the industry before regional and national
governmental bodies.



